SOME EXAMPLES OF REASONABLE ADJUSTMENTS FOR PATIENTS

Some reasonable adjustments you might need:

+ getting information in easy read and
making sure clear, simple language
is used

+ somone who can sign using British
Sign Language (BSL) and explain to
the person what is being said

+ extra time for appointments

+ acarer, friend, or family member to
go to the appointment with you

Some reasonable adjustments you might need:

¢ anaccess ramp

+ hospital transport to appointments

+ space for a wheelchair

+ disabled parking

Reasonable adjustments for people’s sensory needs:

+ aquiet place to wait or less busy
appointment times

+  lights dimmed

someone fo call your name when
the service is ready to see you for
your appointment

If you have a disability and you think you
need reasonable adjustments, please
talk to staff about these.

Watch this video to find out more about
the Reasonable Adjustment Digital Flag.




